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Suppller Code of Conduct

(B0 quy tac (rng xur danh cho nha cung cap)

GIOI THIEU

Tai NaV|co cach tlep can cua chung toi ddi voi viéc tim ngUOn cung tng co6 trach nhiém duoc
cung c6 bai cam két lién tuc cai thién cach ching toi tim nguon cung ung hang hoa va dich vy,
dam bao céc hoat dong cua ching toi tuan thu dao dac, bén viing vé méi truong va co trach
nhiém x& hoi. Ching t6i nhan thie duoc vai trd quan trong cia cac nha cung cap trong viéc tich
hop céc hoat dong c6 trach nhiém vao toan bo chudi cung tng cua ching toi. Bang cach xay
dung cac mdi quan hé dbi tac dya trén sy minh bach, trach nhiém giai trinh va hop tac, ching toi
nd luc ting cudng kha ning phuc héi cua chudi cung tng va tao ra tic dong co y nghia va lau
dai.

Vi thé, trong Bo quy tic tng xir danh cho nha cung cip, nha san xuat trong chudi cung ung cua
ching t6i, vach ra nhitng tiéu chuan ti thiéu ma toan chudi cung ung caa CONG TY TNHH
MTV CBTATS NAM VIET (NAM VIET AQUACULTURE FEED PROCESSING ONE
MEMBER COMPANY LIMITED) can phai dat duoc. Chlng t6i ky vong nha cung cap, nha
san xuat co thé dap tng dugc muc tiéu chung duoc vach ra trong bo quy tic nay va co thé
chuyén tiép cho nha cung cip cia ho dé tao nén mot chudi cung tng bén viing.

MUC PiCH CUA CHUNG TOI

Ching tdi co trach nhi¢m véi dong nghiép, khach hang, c6 dong va cong dong xung quanh,
nham xay dung mot doanh nghiép bén viing gop phan bao vé twong lai con em ching ta.

Ching toi nhan ra rang dé dat dugc két qua tot nhat thi phai dya vao mql quan h¢ chat ché vai
nha cung cap cia minh trén toan cau va dia phuong. Nha cung cap la nguon lyc quan trong trong
hoat dong kinh doanh cua chiing t6i va chiing t6i thira nhan su thanh cong la ket qua cua su ket
hop, hop tac dong hanh cung nhau trén tiéu chi cung thang.
POI TUONG AP DUNG VA KY VONG CHUNG TOI

Bo6 quy tit nay dwoc ap dung vai tit ca nha cung cap, nha san xuat va nha thau caa CONG TY
TNHH MTV CBTATS NAM VIET (NAM VIET AQUACULTURE FEED PROCESSING
ONE MEMBER COMPANY LIMITED). B6 quy tic 4p dung cho tat ca nguoi lao dong, bao
gom nhung khéng gidi han & nguoi lao dong thoi vu hoac tam thoi, ngudi lao dong thudc moi
gidi tinh, d6 tudi, ciing nhu ngudi lao ddng trong va ngoai nuwdc thudc cac ton gido va dan toc
khac nhau.
Nha cung cip ludn dugc yéu cau tuan tha phéap luat hién hanh. Néu xuat hién nhimg truong hop
luat phap thiéu chat ché so voi Bo Quy Tic ndy, cac nha cung cap phai tuan tha theo cam két
chung d6i véi viéc tim ngudn cung tng c6 trach nhiem.
Chuing t6i s& truyén tai cac nguyén tat va ki vong nay téi nha cung cap, nha san xuat caa ching
t6i. Chung toi mong doi cac nha cung cap can tuan thu:
e Chtring minh cach thirc hoat dong 12 hop phap va phi hop ki vong caa CONG TY TNHH
MTV CBTATS NAM VIET (NAM VIET AQUACULTURE FEED PROCESSING
ONE MEMBER COMPANY LIMITED) tuan thu huéng dan chi tiét trong bo quy tac
nay.
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e Theo ddi, danh gid va thdng bao viéc tuan thu cua ho d6i voi Supplier Code of Conduct
va moi van dé hoac kho khan trong qua trinh hoat dong va chudi cung tng.

e Tuan thu cac quy trinh va danh gia viéc tuan thu Supplier Code of conduct. Quy trinh nay
bao gém phan hdi yéu cau cung cap thong tin va cé thé bao gom cac luot dén danh gia,
viéng tham, tham dinh ciia chling t6i hoic bén thu ba.

Khi danh gia tinh hi¢u qua cua phuong phap quan ly rui ro cia nha cung cap duogc dé cap trong
Bo Quy Tac, ching tdi xem xét quy md va san luong nha cung cap, nha san xuat theo céc rui ro
mdi truong, phap 1y, x4 hoi theo cac 16 trinh thé diém qudc gia, danh gia khu vue/ nganh, danh
gia nha san xuat nguyén liéu hoic gidy ching nhan trong duong.

Mac di ching tdi khong chap nhan va mong muon nhiing vi pham nghiém trong dugc dé cap
trong b quy tac nay, nhung can luu ¥ rang ching t6i s& khong bo roi nha cung cap gap kho khan
trong viéc no luc tuan thu. Muc dich trudc hét caa ching toi 1a ¢am bao giai quyet va khic phuc
tat ca nhitng kho khan, dong thoi thuc hién cac ké hoach hanh dong dé giam thiéu rai ro va tranh
ngan ngua tai dlen Viéc khong tuan thu bo nguyén tac ndy mot cach lién tuc va ky vong cua
chung t6i da truyén dat dén nha cung cap, nha san xuét c6 thé dan dén viéc cham dat hop tac
kinh doanh.

Néu c6 bat ki cau hoi nao lién quan dén Bo Quy Tac Ung Xir nay ching tdi khuyén khich Nha
Cung Cép lién hé voi dai dién mua hang cua ching t6i. (luong-nmta@navicorp.com.vn)

CAM KET CUA CHUNG TOI

Tuan tha phap luat: Ching toi cam két tuan tha day du cac quy dinh phap luét cua nha nugc
Viét Nam ciing nhu cic yéu cau qudc té lién quan dén moéi truong, an toan lao dong va quyén
con nguoi.

Lao ddng cudng birc: Chlng toi khong chap nhan va khdng st dung bat ky hinh thic lao dong
cudng btic, ép budc hoac trai véi y mudn cia ngudi lao dong.

Lao dong tré em: Chung t6i Khong tuyén dung lao dong tré em dudi d6 tudi phap 1y quy dinh
va tiéu chuan quoc te.

Phan bigt dbi xir: Ching t6i cam két tao moi truong Iam viée binh dang, khong phan biét ching
toc, tbn gido, gidGi tinh, d6 tudi hoac bat ky dac diém ca nhan nao.

Mai trudng lam viéc an toan va lanh manh: Dam bao moi truong lam viéc an toan, lanh
manh, cung cap day du trang thict bi bao hd va dao tao an toan lao dong day du.

Tuw do lién két va thwong lweng tap thé: Chang toi ludn ton trong quyen tu do lién két va
thuong lwong tap thé cua ngudi lao dong theo dung phap luat va tiéu chuan quéc té.

Tlen lwong hgp phap: Chung t6i ludn thanh toan lwong day du, dung han, tuan tha mirc luong
toi thiéu theo quy dinh phap luat va thoa thuan lao dong.

Gio lam viéc: Bam bao gio lam viéc phu hop véi quy dinh, c6 thoi gian nghi ngoi hop Iy, khong
boc 16t strc lao dong.

Ky luat: Cong ty khong tham gia hodc ung h¢ viéc dung nhuc hinh, ép budc vé vat chat hoac
tinh than va si nhuc ngudi lao dong.

Co ché khiéu nai ciia nguoi lao dgng: Ching toi thiét 1ap co ché khiéu nai minh bach, bao mat,
khbng phan biét doi xtr doi véi cac van dé lao déng

Noi ¢ phu hep: Déi véi cac trudng hop cung cap noi ¢ cho nguoi lao dong, ching toi cam két
tudn thu day du cac yéu cau vé an toan, vé sinh va diéu kién séng t6i thiéu.
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Nguwoi ban dia: Cam két ton trong quyén loi va vin hoa cia cong dong nguoi ban dia tai khu
vuc hoat dong.

Quan ly chét thai: Thyuc hign phan loai, xir Iy chét thai ding quy dinh, dam bao khong gay 6
nhiém moi truong.

CHI TIET BO QUY TAT UNG XU DANH CHO NHA CUNG CAP

1. Pao Buc Kinh Doanh Va Tuan Thu Phap Luat

1.1.Tuén tha phap lugt
Nha cung cip phai c6 mot khung quan tri va tuan thu phap ly manh me duoc h6 trg boi hé thdng
phap ly cia nudc s¢ tai. Nha cung cap cling phdi c6 day du cac loai giay to va ho so the hién viéc
tudn tha dé duy tri tinh liém chinh va minh bach trong tat ca cac hoat dong kinh doanh ciing nhu
tuan thu luat phap lao @ong hién hanh.
Nha cung cdp tuan thu tit ca cc luat va quy dinh hién hanh vé moi truong, an toan lao dong,
dam bao tat ca nhan vién da dugc hiéu va truyen dat.

1.2.Hé théng quan ly
CONG TY TNHH MTV CBTATS NAM VIET (NAM VIET AQUACULTURE’ FEED
PROCESSING O]\IE MEMBER COMPANY LIMITED) tin rang viéc do luong, tiet 16 va
chiu trach nhiém vé hi¢u suat hoat dong t6 chirc la chat xuc tac giup thic day cac hoat dong kinh

doanh bén vitng va cai tién trong thoi gian dai. Nha cung cap phai c6 hé théng quan Iy hd trg va
duy tri yéu cau tuan thu va thic day cai tién lién tuc gom:

e Tuyén bé vé cac cam két va chuan myc ciia nguon cung tng cé trach nhiém

e Dio tao can bo nhan vién trong cong ty vé viéc dap tng nhu cau cua khach hang, tuan tha
phép luat va luat lao dong hién hanh, céc tiéu chuan cong ty &p dung.

e Nha cung cip khong dugc tham gia hozc lién quan dén héi 16 hodc tham nhiing dudi bat
ki hinh thic nao, c6 quy trinh diéu tra bat ki khiéu nai nao lién quan dén hoi 16 tham
nhting.

e Nha cung cap khuyén khich va dam béo tinh bao mat cling nhu ¢6 co ché bao vé ngudi to
cao théng tin hanh vi hoi 16.

e Ngudi lao dong hoac bat ki thanh vién nao trong cong ty khong dwgc nhan tién hoic cac
vat pham c6 gia tri tir cc bén lién quan vi bat ki ly do gi.

e Nguyén tat chon nha cung cap tuan tha quy trinh danh gia va phé duyét nha cung cap vé
cac tiéu chi: chét luong san pham, gia ca, giao hang dung han, dich vu di kém. Khdng
quyét dinh mua ban dua vao viéc nhan qua ting hoic cac an hué khéng phu hop.

2. Lao Dong Va Nhan Quyén

2.1. Lao dgng cwing bike, lao dpng rang bugc va bt buge

Khong duoc si dung lao dong cudng buc, bt budc hodc khong ty nguyén, lao dong I¢ thude
hoac c6 khé uéc, lao dong tir nhan cudng birc. Pidu ndy ciing bao gdm Vviéc tuyén dung, van
chuyén, thuyén chuyén lao dong bang cac bién phap de doan, lra dao méi gisi lao dong.

Mot sé dau hiéu phd bién cua lao dong cudng bic:

Hinh phat

Lao dong khong tu do/ 1é thudc

Cong viéc va cudc séng bi quan thic

Giir gidy to tay than hoic ho chiéu

Khong thé nghi viéc
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2.2.Lao djng tré em va lao dgng tré
Nha cung cap hoc bt ki nha thau phu nao déu khong dugc sir dung lao dong tré em dudi do
tudi hop phat (dudi 15 tudi). Khi ¢ nhu cau st dung lao dong tré ( 15 -18 tudi) nha cung cap
phai tuan thu cac quy dinh hién hanh lién quan dén bao vé day du cho lao dong tré va ho tro giao
duc cac em.

2.3. Phan bigr doi xir
Nha cung cap phai cam két mot noi lam viéc khong c6 sw phan biét doi xur bat hop phéap dya trén
cac yéu to nhu tudi tac, gidi tinh, xu hudng tinh duc, dan toc, tdn gido, ngoai hinh, khuyét tat,
mang thai, dang phéo ‘chl'nh tri hoac thanh nién cua hiép hoi hoac cong doan. Moi nguoi lao dong
déu duoc binh dang ve co hoi lam viéc.

2.4, Twr do higp hgi
Nguoi lao dong ciia nha cung cip ¢6 quyén gia nhap hoac thanh Iap cong doan tuy ¥ theo s6
thich va cé quyén thuong luong tap thé.
Pham vi ciia quyén ty do gia nhap doan thé va quyén thuong lugng tap thé phai thuoc khudn kho
cua phap luat, cong ty phai tao diéu kién khong dwoc can trg va phéan biét doi xi doi voi ngudi
dai dién cho cong nhan.

2.5.Co ché khiéu ngi
Nha cung cap phai cung cap va duy tri cac kénh co ché khiéu nai cho ngudi lao dong dé dua ra
va dé ma khong su bi tra thu. Co ché khiéu nai phai dugc bao mat va an danh nguoi gui.

2.6.Tién luong
Nha cung cap phai tra mitc luong t6i thiéu hop phap (bao gom ca lwong lam thém gio va céc phu
cap khéac) cho tat ca nguoi lao dong da duoc nhat tri thoa thuan hoac dugc dé cap trong hop dong
lao dong.
Nha cung cép khong duoc trir lwong voi bt ki Iy do gi hoc ky luat bang cach trir luong s&
khong dugc chap nhan.
Vigc tra luong phai ding ky toi da la hang thang. Khéng tré luong hodc giam luong véi bat ki
hinh thuc nao. Bam bao giai dap rd rang, kip thoi de hieéu khi cd bat ki thac mac vé luong tir
nguoi lao dong.

2.7.Gio lam viéc
Nha cung cp phai co quy trinh dam bao ngudi lao dong khong 1am viéc qua sb gio toi da quy
dinh, bao gom ca gi¢ 1am thém theo quy dinh hién hanh. Nguoi lao dong phai c6 thoi gian nghi
hang tuan it nhat 24 gio lién tiep.
Nha cung cap phai ¢am bao viéc nghi phép hang nim phai tuan thu phap luat nha nudc.
Lam thém gio 12 ty nguyén. Lam thém gio phai duoc sir dung mot cach hop 1y, dam bao s6 gio
lam thém cua nguoi lao dong khdng qué 12 gio/ tuan, khéng qué 60 gio/ thang, khdng qué 300
gio/ nam.

2.8.Ky hop dong véi ngwoi lae dgng mgt cach minh bach
Nha cung cap phai c6 cac quy trinh dam bao riang cac hoat dong tuyen dung, hop ddng lao dong
va cham dat hop dong pht hop véi dao dic va tuan tha tdi thiéu luat phap va quy dinh hién
hanh. Pam bao ngudi lao dong hiéu va dong y c4c ndi dung duoc néu trong hop dong lao dong.
Trong qua trinh thr viéc nha cung cap can c6 hop dong lao dong dang the viéc dam bao nhan sy
du néng lyc dap (g cdng viéc. HEt thoi gian thir viéc cong ty can thong béo ket qua thur viéc cho
nguoi lao dong. Néu dat yéu cau hoac cong ty khéng thong bao ma nguoi lao dong van tieép tuc
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lam viéc thi nguoi d6 dugc xem la nhan vién chinh thic, hai bén phai tién hanh ky hop dong lao
dong.

2.9.Ky ludt lao dong
C6 céc bién phap ky luat ton trong pham gia va sirc khoe cia ngudi lao dong.
Hinh thic ky luat phai duoc trién khai 3 rang va dam bao nhan vién biét va hiéu rd trudc thoi
gian ap dung.
Khéng duoc khau trir lwong hodc phc lgi vao muc dich ky luat.

3. Strc Khoe Va An Toan

3.1.Méi trwong lam viégc an toan va lanh manh
Nha cung cap phai dam bao sy khoe manh, sic khoe va an toan cua tat ca nguoi lao dong trong
mdi truong lam viéc va thyc hign cac bi¢n phap thich hop d€ dam bao nguoi lao dong dugc bao
ho day du nham tranh tai nan lao dong va bénh nghé nghiép.
Mai truong xanh sach dep an toan cong ty can dac biét quan tam dé ngudi lao dong can dugc bao
Vé trudc 6m dau, bénh tat va thuong tat xay ra qua trinh lam viéc.
Nha cung cip dam béo cung cip day du dung cu bao hd lao dong mién phi duoc béo tri tot va
phu hop cho nguoi lao dong khi duge xac dinh ¢o rai ro anh hudng dén an toan va sic khoe.
bam bao thuc hién hiéu qua cac bién phap an toan va sirc khoe phu hop, bao 96m cac thong bao/
huéng dan an toan va suc khoe noi lam viéc, bao tri hop ly trang thiét bi, t6 chuc tap huan an
toan va kiém tra sac khoe dinh ki cho nguoi lao dong co ghi chép lai vé viéc tap huan va viéc
nay duoc thuc hién cho ngudi mai.
Nhung noi 1am viéc tiép xdc vai hoa chat doc hai can dwoc kiém soét chit ché va chi ¢d nhitng
nguoi duge dao tao maéi duoc lam viéc ¢ khu vuc nay.

Pau tu hé théng phong chay chir chay phu hop, tap huan thuong xuyén cho ngudi lao dong vé
phong ngira va xir Iy sur ¢6 chay no xay ra.

3.2.Noi ¢
Nha cung pép phai dam bao noi ¢ phai sach s€, an toan, dam bao v¢ sinh, tién nghi, chia theo gioi
tinh néu can thiét cho nguoi lao dong.
Khong duoc thu lgi nhuan hozc chi phi nao tir viéc cung cap noi & cho ngudi lao dong

4. Cong Bong

4.1.Sw tham gia ciia céng dong
Tich cuc tham gia két ndi véi cong dong dia phuwong dinh ki xé4c dinh, trénh hogc giam thiéu cac
tac dong xa hai tiéu cuc dang ke tur cac hoat dong cua cong ty.
Nha cung cap phai co co ché giai quyét khiéu nai tir cac cong dong dia 'phuong, thong bao dén
cong ddng dia phuong hudng dan cach nop khiéu nai va co ché xir Iy khiéu nai néu co.
Nha cung cap c6 ban giai quyét khiéu nai ¢am bao xir ly céc khiéu nai mot cach cong bang, hiéu
qua.

4.2.T0n trong quyén, van héa va linh thé truyén théng ciia nguwoi dia phwong
Tich cuc két ndi véi ngudi dia phuong dé phét hién, phong tranh va giam thiéu cac tic dong xa
hoi quan trong phat sinh tir hoat dong cong ty.
Nha cung cip nén c6 cac chuong trinh t6i da viéc lam cho tat ca nguoi tai dia phuong, bao gom
Viéc uu tién tuyén dung nguoi ban dia.
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Khéng dugc gisi han hogc tac dong tiéu cuc dén quyén va su tiép can cia nguoi dia phuong dén
nhitng dia diém dac biét vé van hoa, sinh théi, lginh te, ton gido hoac tam linh va nhirmg dia diém
ma nhitng ngudi nay dang nam gitr cac quyen veé phap ly hoac theo phong tuc.
Tén trong quyén tu do tin ngudng, cac ban, cac hiép hoi do ngudi dia phuwong td chic.
5. Moi Truong
5.1.Tuan tha phap ludt méi trwong va qudn ly moi truwong
Nha cung Cap phai co cac quy trinh thich hop dé hd tro va duy tri tuan thu méi truong, bao gdom
tat ca cac gidy phép va gidy to hop 18 khéc lién quan dén tac dong moi trudng.
5.2.Sw dung nwoc

Nha cung cip dugc khuyen khich bao ton nguén nudc cong dong. Khi van hanh neu tiéu thu qua
nhiéu nuéc, nha cung cap phai danh gia va bao cao cdc tac dong va rui ro tiém an cua viéc su
dung nudc dbi véi méi truong va cong dong dia phuong.

Can gidm sat nguon nu6c va tinh toan, ghi chép vé mirc do tiéu thu thuc hién cac bién phap giam
thiéu viéc sir dung nguon nudc sach trong vong 1 nam.
Trong cac khu vuc c6 ap luc nguon nude “Cao” hodc”Cuc cao” phai dugc danh gia rii ro hang
nam va cé ké hoach bao ton va hiéu qua nudc.

5.3.Qudn Iy chdt thdi
Nha cung cép phai giam sat luong chat thai phat ra tir hoat dong cua cong ty va thuc hién cac
bién phap giam thiéu chat thai. Khi thai ra cac chat doc hai, nha cung cap phai xu ly cac chat do
mot c&ch an toan, co trach nhiém va tuan thu yéu cau phép luat.
Tinh toén, ghi chép va cd béo cdo giam sét chat thai hang nam.
Xay dung quy trinh quan ly chat thai, rac thai nguy hai mot cach an toan. C6 ké hoach hanh dong
dam bao viéc phat thai c6 trach nhiém.
Khﬁ c4c vat liéu thai bo khong duoc tai st dung hoic tai ché mot cach co trach nhiém. Nghiém
cam cac hanh vi bo réc bura bai khéng phén loai theo dung quy dinh.

5.4.Qudn Iy nwéc thdi
Xac dinh moi loai nudc thai va diém thai va cac cap do xir 1y duoc thuc tai chd.
Tinh toan theo dGi va c6 bao céo phat thai hang nam.
Nudc thai truge khi thdi ra moi truong phai duoc qua hé thng xir 1y, dam bao chat lwong nuée
thai dat yéu cau theo yéu cau luat dinh.

5.5.Tiéu thu nang lweng
Khi van hanh mét quy trinh tiéu thy nhiéu ning lugng, nha cung cap nén thuc hién bién phap
theo doi muec tiéu thu nang luong va tich cyuc tim kiem cac bién phap hiéu qua ve chi phi dé giam
tiéu thu nang luong va tang cuong st dung nang lugng phét thai thap hoidc nang luong tai tao
neu co the.
Tinh toén, ghi lai dé bao cao luong ning luong str dung

5.6.Minh bach vé ddgc tinh sdn phdm
D¢ dam bao tinh minh bach vé dic tinh san pham, chiing tbi sdn sang tiét 16 vé cac thong tin san
pham sau:

e Sy hién di¢n ciia nguon bién doi gen (GMO) hoic nghi ngo ¢6 thanh phan bién doi gen

trong san pham
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e Hoat chat hdn hop va luong khang sinh duoc b sung hodc chat phu gia thic an khac
trong san pham.

XAC NHAN VA CAM KET TUAN THU

Chung t6i da doc va hiéu rd cac tiéu chuan va chinh sach cua Bo Quy Tat Ung Xir caa CONG
TY TNHH MTV CBTATS NAM VIET (NAM VIET AQUACULTURE FEED
PROCESSING ONE MEMBER COMPANY LIMITED) va ching toi xac nhan rang chiing
toi khdng tham gia va thuc hién bat ki hoat dong nao trai véi nguyén tat nay.

Chiing t6i cam két tuan thu b nguyén tit nay nhim dat dwoc muc dich chung va c6 mot ngudn
nguyén liéu 6n dinh va co trach nhiém.

Chiing toi cam ket thong béo cho nha cung cap cua ching tdi va yéu cau ho thuc hién theo bo
quy tac nay va thong bao véi Quy Cong Ty ve viéc tuan thu va khi co su thay doi trong vige dap
ung yéu cau va tuan thu.

Thay mat Cong ty:

Céng ty: NAM VIET AQUACULTURE FEED PROCESSING ONE MEMBER
COMPANY LIMITED

bia chi: Lot A4, Thot Not Industrial Zone, Thot Not Hamlet, Can Tho City, Viet
Nam

Nguoi dai dién:  Nguyén Kim Dinh

Chir ky:

Ngay: 23/05/2025
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